Privacy Policy — Vrudhii Skin Centre,
Bangalore

Last Updated: 25.11.2025

Vrudhii Skin Centre, Bangalore (“we”, “our”, “us”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, store, and safeguard your information when you
visit our website or interact with our services.

1. Information We Collect

a) Personal Information
We may collect personally identifiable information that you voluntarily provide, including:

e Name

e Phone number

e Email address

e Age / Gender (if provided in forms)
e Appointment details

e Feedback or enquiry messages

b) Non-Personal / Technical Information
When you browse our website, we may automatically collect:

e |P address
e Browser type & version

e Device details



e Pages viewed & time spent

e Cookies and similar tracking data

2. How We Use Your Information

Your information is used strictly for service-related purposes, including:

e Scheduling appointments

e Responding to enquiries

e Providing treatment-related information

e Improving website functionality

e Sending updates or reminders (only with consent)

e Maintaining clinic records and customer support

3. Sharing of Information

We do not sell, rent, or trade your personal information.
We may share information only with:

e Authorized clinic staff for appointment or treatment purposes
e Third-party service providers that help operate our website (e.g., hosting, analytics)

e Legal authorities if required by law

All service providers are obligated to maintain confidentiality and data security.




4. Data Security

We follow industry-standard security measures to protect your data:

e Encrypted forms
e Secure servers & firewalls
e Restricted internal access

e Regular monitoring for vulnerabilities

However, no method of online transmission is 100% secure; we take reasonable efforts to
safeguard your information.

5. Cookies & Tracking Technologies

Our website may use cookies for:

e Improving user experience
e Analytics & website performance

e Remembering user preferences

You can disable cookies through your browser, but certain features may not function properly.

6. Your Rights

You have the right to:

e Request access to your data
e Request correction of inaccurate data

e Withdraw consent for communication



e Request deletion of your data (subject to medical & legal record norms)

To exercise your rights, contact us at:
£/ admin@vrudhiiaesthetics.com
€. 9380451582

7. Third-Party Links

Our website may contain links to external websites.
We are not responsible for the privacy practices of third-party sites.

8. Updates to This Policy

We may update this Privacy Policy from time to time.
Revised policies will be posted on this page with an updated date.
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